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The new avast! Antivirus 7.0 brings a range of new features and improvements which
make it even faster and even less resource-hungry than previous versions. New
hybrid cloud technologies such as and
the new give you greater protection than ever. The user interface has
been improved to make it even more intuitive, but if you get stuck, you can get

from anyone else with an internet connection, enabling them to
connect directly to your computer.

avast! Pro Antivirus is designed for Home users, small/home offices and small
businesses, while for larger users and businesses, we recommend our centrally
managed products, also available from the avast! website.

Based on the award-winning avast! antivirus engine, avast! Pro Antivirus incorporates
anti-spyware technology, certified by West Coast Lab’s Checkmark process, as well as
anti-rootkit and strong self-protection capabilities, but now provides even faster
scanning with improved detection ability.

avast! Pro Antivirus 5.0 additionally includes:

i - a clean desktop where you can manage your sensitive
transactions in a safe, secure environment.
- allows you to run scans even before your system has
started up.

Like all avast! antivirus 7.0 products, avast! Pro Antivirus 7.0 is based on several
real-time shields which continuously monitor your email and internet connections and
check the files on your computer whenever they are opened or closed. Once installed,
avast! runs silently in the background to protect your computer against all forms of
known malware. If everything is ok, you won’t even notice that avast! is running -
just install and forget!

This Quick Start Guide is intended to give just a brief overview of the program and its
main features. It is not an exhaustive user guide. For more detailed information about
the program and the detailed program settings, please refer to the Help Center which
can be accessed via the program interface, or just press the F1 key to see the help
for the currently displayed screen.

If you experience any difficulties with your avast! antivirus program, which you are
unable to resolve after reading this manual or the in-program help, you may find the
answer in the Support Center of our website at

In the section you can quickly find answers to some of the
most frequently asked questions

Alternatively, you can take advantage of the avast! Support Forums. Here
you can interact with other users of avast! who may have experienced the


http://support.avast.com/
http://support.avast.com/index.php?_m=knowledgebase&_a=view

avast! Pro Antivirus 7.0 - Quick Start Guide

same problem and may already have discovered the solution. You will need
to register to use the forum but this is a very quick and simple process. To
register to use the forum, go to

If you are still unable to resolve your query, you can * " to our support
team. Again, you will need to register to do this and when writing to us, please make
sure to include as much information as possible.

The following pages describe how to download and install avast! Pro Antivirus 7.0 on
your computer and how to start using the program once the download and
installation process has been completed. The program can be downloaded for a free
30-day trial period, after which a license key must be purchased. The screens shown
in the following pages are as they appear in Windows XP and may differ slightly in
other versions of Windows.

The following are the minimum recommended system requirements to install and run
avast! Pro Antivirus 7.0:

T Microsoft Windows 2000 Professional Service Pack 4, or Microsoft Windows XP
Service Pack 2 or higher (any Edition, 32-bit or 64-bit), Microsoft Windows Vista (any
Edition, 32-bit or 64-bit) or Microsoft Windows 7 (any Edition, 32-bit or 64-bit).

1 Windows fully compatible PC with Intel Pentium Il processor or above (depends on
the requirements of the used operating system version and any other 3rd party
software installed).

1 256 MB RAM or above (depends on the requirements of the used operating system
version and any other 3rd party software installed).

1 250 MB of free space on the hard disk (to download and install) or 300 MB if you
choose to also install Google Chrome at the same time

1 Internet connection (to download and register the product, for automatic updates of
the program and antivirus database).

1 Optimally standard screen resolution not less than 1024 x 768 pixels.

Please note that this product cannot be installed on a server operating system
(Windows NT/2000/2003 Servers).
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It is strongly recommended that all other Windows programs are closed before
beginning the download.

Click on “Download” then “Download programs” and then select avast! Pro Antivirus.

If you are using Internet Explorer as your web browser, the box shown below will
then be presented:

File Download - Security Warning @

Do you want to run or save this file?

Name: setup_av_pro.exe
Type: Application, 35.5 MB

From: download813.avast.com

[ Run ][ Save ]|, Cancel |

While files from the Intemet can be useful, this file type can
g potentially harm your computer. |f you do not trust the source, do not

fun or save this software. What's the risk?

Clicking either “Run” or “Save” will start the download of the installation file to your
computer.

If you want avast! Pro Antivirus 7.0 to be installed on your computer immediately
after the installation file has been downloaded, click “Run”.

In other web browsers, you may only have the option to “Save” the file. Clicking
“Save” will download the software to your computer but avast! will not be installed
at this time. To complete the installation process it will be necessary to run the
installation file so remember where it has been saved!


http://www.avast.com/
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To install avast! Pro Antivirus 7.0 on your computer, you need to run the installation
file. When you run the installation file (by clicking “Run” as described above, or by
double clicking the file saved on your computer) the following screen will then be
displayed:

Internet Explorer - Security Warning E|

Do you want to run this software?
MName: avast! ankivirus
Publisher: ALWIL Software

[¥ ] Mare options RUN ] {__Don'tRun |

@ ‘while files From the Internet can be usefdl, this file bype can potentially harm
yaur computer, Only run software From publishers vou trust, What's the risk?

Clicking “Run” again will take you to the avast! Installation screen:

Welcome to avast!

Thank you for choosing our product.

By installing or using the product, you agree to its

Express Install

Install with default settings

OR

" Compatible nstall
. Install as 2nd fine of defense

In the top-right corner, you can select your preferred language for the installation.

You can then choose the type of installation. For most users, it is recommended to
select “Express Install”, however if you have other security software already installed
on your computer, you may select “Compatible Install” which should prevent problems
occurring due to incompatibility issues.

There is also a “Custom Install” option for more advanced users, which allows you to
tailor the installation according to your specific requirements, for example you can
select exactly which components to install.
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In the next step, you have the option to use the program in trial mode, or to insert a
valid license:

avast! Pro Antivirus

License

® Install in trial mode
Installs the product together with a time-limited trial license.

Please note that this option requires an Internet connection as the trial license is downloaded from the Internet.

® Supply a license file

L Nliece)

® Supply an activation code

® Supply an avast 4.x license key

M If you wish to use the program in trial mode, you will need to be connected to
the internet as the trial license will be automatically downloaded during the
installation. You will then be able to familiarize yourself with the program for a
trial period of 30 days, however you will need to insert a full valid license to
continue using the program after the 30 day trial period - see the next page.

M If you have already purchased a license and saved it on your computer, use
the “Browse” button to locate the license file on your computer. Click on it to
select it and then click “Open” and your license file will be automatically
inserted. You can now use the program for the duration of your license.

1 If you purchased your avast antivirus with an activation code, you can enter it
here to activate your license.

M If you still have a license from avast Professional Edition version 4.x, you can
insert it here and it will be converted to a new license for version 7.0

Then click “Next” to continue.

When the installation is complete avast will carry out a quick scan of your computer
to check that everything is ok.
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The final screen should confirm that your installation of avast! has been successfully
completed. Click “Finish”.

» On your desktop, you should now see the orange avast! icon and the

m‘@. orange avast! ball in your system tray (close to the clock) (C))

If you are using Windows Vista or later, with the sidebar option, you will also see the
avast sidebar icon. This tells you the current status of your avast program and you
can drag & drop files onto the avast icon if you want them to be scanned.

Lol

PROTECTED
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The program can be used free of charge for a 30-day trial period, however, if you
wish to continue to use the program after the trial period, it will be necessary to
purchase a license which must then be inserted into the program.

Licenses for avast! Pro Antivirus can be purchased for 1, 2 or 3 years. You can
purchase a license to protect just one computer, ora 3, 5, or 10 license “pack” which
will enable you to protect multiple computers in your home or on your small/home
office network.

For larger networks and corporate users, we recommend our centrally managed
products which provide central administration of all the computers on the network.
More information about our centrally managed products can be found on our website,

To purchase a license, go to and click on “Purchase” at the top of
the screen. Then click on “Desktop solutions” and simply enter the number, type and
length of license that you want to buy.

After receiving your license file, you just need to double-click to open it and your
license will be inserted into your program automatically. Alternatively, save the file on
your computer, open the avast! interface and click on the Maintenance tab. Next click
on "Subscription” and then on “Insert license file”.

%uus;!’ PRO ANTIVIRUS

* Please review the information relating to your avast! subscription.

SUBSCRIPTION STATUS: IN TRIAL MODE

D HELP CENTER | 9 SETTINGS

Tovon

Purchase now
Your trial period will expire in 1 days.
SUBSCRIPTION INFORMATION
Licensed to:

Customer number:
Subscription valid til: 21012012 3:51:14 AM

¢ 2}

1 days remaining

Insert license file

Activation code (4]
Aternatively, you can activate your license by inserting an activation code.

Insert activation code

LIKE AVAST?
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A new window will open in which you can browse your computer to locate your
license file.

(ol avast PRO ANTIVIRUS

. Your Subscription

Flease review l

| AHCache
@ (E)Documents and Settings
My Recent | dowrloads
Documents | o degseqs1305e3554886208 1ach

E @ S netpub
(CProgram Files

Desklon  Zywinoows

My Documents

My Computer

My Network il name: [ = | Open
Places

Files of type: |avast license fies [*.avastic) ~] Cancel

£ MARKET

®  LIKEAVAST?

Once you have located it, double click on it and it will be automatically inserted into
the program.

If you have purchased a multi-license to protect several computers, you will need to
carry out the same process on each computer where avast! is installed e.g. by
forwarding the email with the license file attachment to each user, or by saving the
license file on a shared drive, USB stick etc.

Once the license is inserted, you can continue to receive automatic updates so that
you remain protected against the very latest threats.
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When you open the program’s main window, it will tell you the current security status
of your computer. Normally, the window should appear as shown below.

l{nvasg!' PRO ANTIVIRUS

7 HELPCENTER | 9 SETTNGS 4% BUY NOW

SECURED

Your system is fully protected
4 Hide Details... &
Reaktime shields:

Defintions auto updates:

Virus defi

Program version:

eoooQ

2102012 3:51:14AM  Show detais

Expiration date:

Running in trial mode.

our protection against viruses and spyware will expire in 1 days.
Younesd to purchase a license to stay protected.

s ) Purchase a license now

fo  MAINTENANCE

MARKET

LIKE AVAST?

By clicking on “Show details” you can reveal more information about the current
status of the program and virus definitions.

As the name suggests, the real-time shields protect your computer against threats in
real time i.e. at the moment they are detected, so normally this should be “On”. If any
of the shields are turned off, the status will be shown as “Off”. To turn them back on
again, click “Turn On".

This tells you the current version of your virus definitions. These are updated
automatically by default, however to check that you have the latest virus definitions,
click “Update” and then you can choose whether to update just the engine and virus
definitions, or the program as well.

This tells you the current version of your program. To ensure you have all the latest
updates, click on “Update”

Normally this should be “On”. This will ensure that your virus definitions are updated

automatically whenever you are connected to the internet. To turn this feature on or

Off, click “Change”. It is recommended that the engine and definitions option is set to
"automatic update”.

11
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below, it means that your virus definitions may

not be up to date or one or more of your real-time shields may be turned off. You can

solve this by clicking on “Fix Now”.

}:xcu/nst!' PRO ANTIVIRUS

? HELPCENTER | | SETTNGS 4 BUY NOW

O summry

“Your system is not fully protected.

- Real-time shields:

Definitions auto updates:
Virus defintions version:
Program versior:

Expiration date:

J  REAL-TME SHELDS

Running in trial mode.

Your protection against viruses and spyware will expire in 1 days.
Youneed to purchase a license to stay protected.

Please use the Fix Now button to start fully protecting your system

FIX NOW

Hide Details. -
@ on Tumon
V]
G
V]
O 2102012 3:51:14 AM Show details

MANTENANCE @

) Purchase alicense now

MARKET Urgent: Web Shield off

Wieh Shield now

avast! News Service
‘avast! Free Mobile Security: over one million users in 16 davs

LIKE AVAST?

a avastl has detected that your Web Shield is turned off. To ensure you are protected against internet viruses, turn on the

°

Tunon

“Unsecured” means all of your real-time shields are turned off. Use the “Fix Now”
button to turn them all on so that your computer is fully protected, or use the arrows
down the right side of the screen to turn on each of the shields individually.

}:icu/nst!‘ PRO ANTIVIRUS

%

“Your system is not protected

Real-time shields:

Definitions auto updates:
Wirus defintions version:
Program versior:

Expiration date:

J  REAL-TME SHELDS

Running in trial mode.

our protection agsinst viruses and spyware will expire in 1 days.
Youneed to purchase a license to stay protected.

UNSECURED

Please use the Fix Now button to start protecting your system

7 HELP CENTER | S SETTINGS 4 BUY NOW

FIX NOW
Hide Details... &
o off Tumon
&
(VR
&

© 2102012 3:51:14AM  Show cetails

il

MAINTENANCE (

) Purchase alicense now

) MARKET Urgent: Real-time Shields off
Urgent: File System Shield off
Urgent: Mail Shield off
Urgent: Web Shield off

Urgent: Script Shield off

LIKE AVAST?

Urgent: Network Shield off

©O 00 O0OOO
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The remote assistance tool enables you to give another person remote access to
your computer. This can be useful if you are having any difficulties and you want
another person to take control of your computer to help resolve the problem.

}:iqunst!' PRO ANTIVIRUS

9 HELPCENTER | R SETTINGS

4 B0y Now

The Remote Assistance feature allows avast! users to connect and share desktops with each other.
This may be useful for technical support as well as for general administrative purposes

MPUTER

ALLOW REMOTE CONTROL CONTROL REMOTE COMPUTER

W = RIS sk for assistance and allow a remate party Provide assistance by connectingto a
REAL-TIME SHELDS
4 10 connect to your computer. remote computer.

. ADDITIONAL
PROTECTION

Remote Assistance

Site Blocking

o manTENANC

MARKET

LIKE AVAST?

If you need to request assistance from another person, click “Allow Remote Control”.

Avast! will generate a code that you then need to provide to the assisting person. To
transfer the code to the other party please use e.qg. telephone, e-mail or chat. By
sending the code you are granting remote access to your computer to another
person. After the person takes control, this dialog disappears automatically.

If you will be providing the remote assistance, click on "Control Remote Computer".
Enter the code which you receive from the person needing assistance, then click the
"Connect" button. When the connection is established, this dialog disappears and the
remote desktop window appears.

To close the connection, click the following link or press the Alt+Shift+End shortcut.

13
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If you have any problems which you are unable to resolve, there is a feature in avast
which allows you to generate a data package to help our support engineers to
troubleshoot the problem.

In the “Maintenance” tab, choose “Support” and the following window will open:

.tc%:lmnat'!' PRO ANTIVIRUS

% It you need some help with avast!, please use the following options

GENERATE SUFPORT PACKAGE

7 HELP CENTER | S, SETTINGS

4 BUY Now

This: feature alows you to generate o date package that wil heips our support engineers to troubleshaot the problem

W resLTvesHELDS

®

(Estimated size: Tens of MB; Recommended delivery method: FTP)

e manTenscE

Last package generctect

Generate Now!

LIKE AVAST?

You can select what information to include in the package, but as a minimum, it is
recommended to include the basic information and log files, then click on “Generate
Now!”. The data package generated will be saved to a special folder on your
computer and can then be sent by email to the avast support team.

You can also generate “Minidumps” of “Full dumps” which will include much more
comprehensive information about your system and will therefore be much larger.
These files are too large to be sent by email and would need to be provided using
other File Transfer tools. Minidumps or Full dumps should therefore be generated
only if specifically requested by the avast! support team or other person providing
technical assistance.

14
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The orange avast! icon located in your computer’'s system tray can be used to access
various features without opening the main user interface. If you right-click on the
avast! icon, a short menu will appear, as shown below.

Open avast! user interface

1 avast! shields control 4

Silent/gaming mode
Disable for 10 minutes Swikch to SafeZone
Disable for 1 hour i .
Disable unkil computer is restarted RUAE 7 N o

; Engine and virus definitions

Disable permanently Show last popup rmessage Program

Subscription information

About avast!

You can choose to open the main interface and use the program as normal, or select
any of the other options directly from the menu.

By selecting “avast! shields control”, you can turn off all of the shields
permanently, or for just the selected period of time.

If “Silent/gaming mode” is activated, avast! will run automatically in silent
mode if a full-screen application is running. This means your games or other
full-screen applications will not be interrupted with annoying popups or other
messages.

From here you can also switch directly to the avast! SafeZone.

If you select “Update”, you can choose to update your program, or you can
update just the scanning engine and virus definitions.

You can also choose to see the last popup message that was displayed or by
clicking on “Subscription Information”, you can see the status of your current
subscription, insert your license, or purchase a new license.

Finally, by clicking on “About avast”, you can see general information about
your avast security application.
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The real-time shields are the most important part of the program, as they are working
continuously to prevent your computer from becoming infected. They monitor all of your
computer's activity, checking all programs and files in real-time - i.e. at the moment a
program is started or whenever a file is opened or closed.
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